Date:
: Nz

GROOMING _ 5
SALON Client: THE BARKLEY
Pet Hotel & Day Spa
Pet:
~ WESTLAKE VILLAGE —
Breed:
Published
January 2011 CHOOSE ONE:
PLEASE CALL ME AT (insert phone number) WHEN MY PET IS READY TO BE PICKED UP.
| WISH TO PICK UP AT (insert specific time) (Express Service: $20 fee applies)

PLEASE INITIAL YOUR SELECTION(S)

BASE SERVICES: SPA SERVICES:

Celebrity Package: $45 (teeth brushing, pawdicure,
mud mask, facial & head massage)

Teeth Brushing: $10

Pawdicure: $15 (nail smoothing, pad & elbow treatment,
colored pawlish)
Color choice:

Spa Bath: Massaging, cleansing bathing process along with a
luxurious towel wrap, blow dry, and brushing. Includes nail
clipping, ear cleansing and eye attention.

Salon Groom: A Spa Bath followed by hand scissoring per
breed-specific standards (and/or to owner’s specifications) with a
Barkley salon professional.

__ Mud Mask: $15 (relaxing and detoxifying to remove dead skin)
__ Facial & Head Massage: $20

_____Hair Coloring: $ P.0.R.

Limousine Delivery: $ P.0.R.

SPECIALTY SHAMPOOS:
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appropriate product/service in their sole discretion to treat my |
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pet’s condition, however, such service is not to exceed $ .

OR YOU MAY CHOOSE YOUR OWN PRODUCT(S)/SERVICE(S):
DE-SHEDDING TREATMENT:

De-shedding Procedure:
Removes the most hair possible (in one
session) without damaging the skin and coat.
No service can eliminate shedding. This,
however, will minimize it. Includes de-shed

shampoo, de-shed rinse, de-shed solution,
and de-shed undercoat removal.

Cologne Shampoo: $6 (long-lasting scent)

Medicated Shampoo: $6 (softens and relieves dry, itchy skin)

Hypoallergenic Shampoo: $10 (fragrance-free for
allergies & sensitive skin)

Waterless Shampoo: $10

Puppy Paradise: $10 (gentle, tearless, soap-free shampoo
plus conditioning treatment)

Small Dogs: $20 Medium Dogs: $25
De-Skunk Procedure: $30 Large Dogs: $30 X-Large Dogs: $35
Cats: $30

DE-MATTING: $30/hour

Matted or tangled coats prevent proper circulation and may lead to
serious medical conditions. And, bathing a matted pet will only worsen
matters. Therefore, pets entering the salon with a matted or tangled

undercoat cannot be properly worked on without addressing this
condition. As ethical groomers, we reserve the right to refuse service to
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CONDITIONING TREATMENTS:

| give permission for the grooming professional to select the
appropriate product/service in their sole discretion to treat my
pet’s condition, however, such service is not to exceed $ .

OR YOU MAY CHOOSE YOUR OWN PRODUCT(S)/SERVICE(S):

Conditioning Coat Treatment: $10 (basic conditioner

to smooth and soften) Address this condition (PLEASE READ DISCLAIMER #4 ON REVERSE)

Black Coat Treatment: $10 (nourishes black coats) CHOOSE ONE:

White Coat Treatment: $10 (nourishes and restores color) — Brush Qut Only (may not be a sufficient solution —
as we will only de-mat a pet if it can be done humanely)
Oatmeal Conditioning Treatment: $10 (relieves dry &

sensitive skin) Shave Authorization (will fix the condition, but may have

aesthetic consequences)

\ s mevense )

the barkley < 31166 via colinas - westlake village, california 91362 - (818) 889-2275 - (818) 851-3820 fax - contact@thebarkleypethotel.com
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THE BARKLEY"

Pet Hotel & Day Spa

SALON

~ WESTLAKE VILLAGE —
STYLE CARD:

Hair Remaining After Styling:
Body: O Smooth/Closeto Skin - Q14 O 12  O1 O2 Legs: OSmooth/ClosetoSkin - O1/4  O12 O O2

comments: comments:

Face: choose one Tail: choose one
O Clean Face — short all over O Lion tail — shaved with ball on end
O Mustache & Brows O Medium tail - scissored half way
O Round Face - panda head O Long tail - hardly scissored

comments: comments:

O Puppy Cut: One length all over (very long hairstyle)

SPECIAL INSTRUCTIONS: (to be written by client)

GROOMING/DAY SPA TERMS AND CONDITIONS

1. The Barkley requires proof that each pet’s Rabies vaccine is current. Also, The Barkley requires that each dog be vaccinated against all infectious
conditions, however, it is still possible for vaccinated pets to become ill with an infectious condition despite being vaccinated. This is not due to any
circumstance or condition in the Grooming Salon and you agree that you will not hold The Barkley liable in the event your pet becomes ill with an
infectious condition during or after its appointment.

2. The Barkley is not responsible for allergic reactions resulting from the manufacturer-recommended usage of any products. Although a pet may
experience an allergic reaction to grooming products at any time, flea and tick products are associated with a higher incidence of reactions. Please
consult your veterinarian prior to having your pet treated if you have any questions concerning your pet’s sensitivity to such treatments.

3. While The Barkley follows strict guidelines for the health and safety of our pets, you acknowledge and are aware that the employees of The Barkley
are not veterinarians and do not have backgrounds in animal medicine and are not expected to diagnose or detect ilinesses in the pets that are at The
Barkley. The Barkley is not responsible for any pre-existing medical conditions or any other medical problem(s) that may become affected as a result
of the grooming process.

4. Pets whose coats are matted or tangled are often times denied regular circulation and skin stimulation. This leads to unhealthy situations including
irritated/discolored skin, sores, foul odors, and even organic matter like weeds embedded in the skin. The Barkley will use its’ best efforts to minimize
the effects of de-tangling and de-matting, however, please be advised, de-matting or coat removal on matted pets is a delicate and slow process which
may present certain post-grooming risks including, but not limited to: itchy skin, discolored skin, burns, sores, and more. The Barkley shall not be
held responsible for minor nicks or burns resulting from the grooming of matted, neglected coats or for irritation caused by coat removal.

5. The health of each pet is The Barkley’s number one concern. If we feel the safety or well-being of your pet and/or a salon associate is in jeopardy, a
muzzle may be used or services refused or discontinued. In the event of an injury, emergency or when The Barkley, in its sole discretion, deems
medical care is important to Pet’s health (including, but not limited to: vaccinations, fleas, ticks, diarrhea, rashes, cuts, etc.), Owner authorizes The
Barkley to obtain medical attention for Pet from Westlake Village Animal Hospital. In such event, Owner grants to The Barkley and Westlake Village
Animal Hospital the full power of decision-making involving the medical treatment of Pet (including transport and care to and from any agent) and
agrees to pay for all costs associated with said medical treatment. Owner hereby authorizes The Barkley to use Owner’s credit card on file to pay
Westlake Village Animal Hospital directly for said medical treatment prior to departure. Although The Barkley and Westlake Animal Hospital are located
adjacent to one another, it is expressly understood by Client that each is a separate legal entity responsible for its own actions, workings and services.
Owner agrees to hold Westlake Village Animal Hospital, its employees and agents, harmless from any and all claims as a result of treatment provided
to Pet.

6. Any pet not picked up by scheduled closing time will be transferred to a boarding suite for an overnight stay at the published nightly rate.

I agree to the information contained herein, including but not limited to, the terms and conditions In this document.

SIGNATURE: DATE:

the barkley < 31166 via colinas - westlake village, california 91362 - (818) 889-2275 - (818) 851-3820 fax - contact@thebarkleypethotel.com



